
 
 

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

HIGHLIGHTS 
 Outbreak of conflict in the 

east of Ukraine leads to 

civilian deaths and 

displacements 

 Close to 15,000 Syrian 

Armenians have come to 

Armenia since the start of the 

war in Syria  

 UN concerned about the 

situation in Nagorno-

Karabakh and the rights of 

the displaced living in 

Azerbaijan. 

 INFORM - the first global, 

open-source tool for 

measuring the risk of 

humanitarian crises and 

disasters. 

 

UKRAINE 

# of IDPs 
(by end 2014) 

610,413 
 

# of IDPs 
(by 1.04.2015) 

1.2 m 

# affected pop. 5.2 m 

 

FUNDING 2015 

316 million  
requested (US$) 

 

8 % funded 

(by 1.04.2015) 

 

FUNDING 2014 

33 million  
requested (US$) 

 

96 % funded 
 

2014: a year of conflict  
Ukraine1: Massive population displacement and rising needs 

By the end of 2014, fighting between armed groups and Government forces in the 
Donbas region of eastern Ukraine displaced over one million people: 610,413 were 
estimated to be internally displaced, while 593,609 sought safety beyond Ukraine. 

At the time of issuing this bulletin – April 2015 – at least 1.2 million people in Ukraine 
registered as internally displaced persons (IDPs). 

Despite attempts at regulating the conflict, fighting continued throughout 2014, putting at 
risk a growing number of people, demolishing infrastructure in the conflict zones, and 
wearing out social services. With no prior humanitarian experience and no humanitarian 
laws in place, authorities in Ukraine were struggling to provide comprehensive 
humanitarian assistance and protection to the people in need. 

Humanitarian partners are providing essential 
humanitarian aid to the affected people and 
through local volunteer groups and authorities.  

Donor funds to the Preliminary Response Plan 
eased timely aid provision in light of escalating 
violence and plummeting temperatures. 

As the conflict continued into 2015, the humanitarian community in Ukraine pulled 
together a Humanitarian Response Plan, appealing for $316 million in support of the 
affected. 

Region: refugees seek protection; cross-border tensions continue 

Fresh confrontations between Kyrgyz and Tajik villagers in the Fergana Valley set a 
worrisome start to the year. Official sides, once again, expressed willingness to cooperate 
on border demarcation and security, but these promises are yet to bear results. 

Mid-year, violence escalated along the Line of Contact in the Nagorno-Karabakh conflict. 
Soldiers and civilians died on both sides in one of the tensest years since the 1994 
ceasefire.  

Thousands of refugees from Syria arrived in Armenia, as the war in Syria went on for the 
fourth year. About 30,000 Syrian Armenians remain in Syria. 

The worsening economic situation in Russia is feared to have negative implications for 
the region, especially for the countries reliant on remittances from labour migrants in 
Russia: Armenia, Kyrgyzstan, Tajikistan and Uzbekistan. 

                                                      
 
1
 For more information on the humanitarian situation in Ukraine go to https://www.humanitarianresponse.info/operations/ukraine 

2
 This is a conservative estimate of the UN Human Rights Mission in Ukraine (HRMU) and the World Health Organization based 

on available official data: casualties of the Ukrainian armed forces as reported by the Ukrainian authorities; 298 people from 
flight MH-17; and casualties reported by medical establishments of Donetsk and Luhansk regions: civilians and some members 
of the armed groups. The HRMU and WHO believe that the actual numbers of fatalities are considerably higher. 

Ukraine conflict, as of 26 December 2014 

4,771 5.2m 
people killed

2
 people in conflict 

-affected areas 
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Seasonal disasters in Tajikistan 
Within short time, multiple floods and mudflows race across Tajikistan  

From April to May 2014, dozens of floods 
and mudflows of small- to medium force hit 
several districts in Tajikistan. The disasters, 
one after another, occasionally affected the 
same communities multiple times. This 
concentration of disasters within the same 
timeframe and geographic area presented 
additional challenges to both affected people 
and responders. 

The disasters affected some 7,400 people in 
11 districts. The Government reported that 
Shuroobod district of Khatlon province bore 
the brunt of the damage. 

Although limited financially and technically, 
the Government was quick to respond to the 
emergencies. In cooperation with REACT – 
a coordination body made up of international 

and local humanitarian partners – national authorities set up tents and provided food to 
the affected people. 

The response was well coordinated with the Government focusing on assessing 
economic losses, while REACT took stock of what kind of assistance the affected people 
needed immediately. The Tajik Red Crescent Society and the World Food Programme 
released food assistance: rice, wheat, vegetable oil, macaroni, etc. UNDP made use of 
the UN’s Emergency Reserve Stock (UNERT) in covering urgent needs in mattresses, 
bed linen, kitchenware, shoes and candles. Humanitarian partners also helped in clearing 
debris to enable swift delivery of humanitarian assistance. 

Impact of April-May 2014 disasters in Tajikistan 

Humanitarian partners support long-term recovery interventions 

In September 2014, UNDP mobilized $800,000 to amplify Government’s recovery efforts 
in restoring damaged houses, schools, and sanitary facilities. UNDP is also using funds to 
boost agriculture and livestock sectors that suffered significant losses in the April-May 
disasters. UNDP is mandated globally to lead early recovery programmes that help 
people become more resilient to future shocks. 

Education sector partners addressed the need in psychosocial assistance both in the 
immediate aftermath and as a longer-term intervention. In the April-May events, some 
people lost loved ones, including small children; and most of the affected lost the main 
source of income – livestock and crops. Hence, many people required psychosocial 
assistance to cope with the tragic consequences.  

UNICEF garnered enough resources to develop psychosocial support modules at the 
Tajik National University and train teachers. In Shuroobod district, at least 280 children, 
teachers and parents that had been diagnosed with post-traumatic stress disorder were 
the immediate beneficiaries of the initiative. The acquired knowledge will continue helping 
those who need such assistance. 

                                                      
 
3
 The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by 

the United Nations. Dotted line represents approximately the Line of Control in Jammu and Kashmir agreed upon by India and 
Pakistan. The final status of Jammu and Kashmir has not yet been agreed upon by the parties. Map created in Feb 2015. 

Sources
3
: REACT in Tajikistan, ESRI, GAUL, OCHA.  

21  20 7,400 1,200 1,300 
flash floods 
& mudslides 
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Although highly 

susceptible to seasonal 

disasters, Tajikistan has 

built enough capacity to 

cope with consequences 

of small- and medium-

scale natural disasters. 

With support from 

development partners, 

people in hazardous 

areas of the most 

affected district in 

Tajikistan are equipped 

with knowledge of 

psychosocial assistance 

in treating post-traumatic 

stress. 
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Enclaves of Central Asia

 Kyrgyzstan-Tajikistan cross-border tensions 

Local clashes flare up 

Small communities entangled along 
poorly demarcated Soviet-era borders 
continued confronting each other over 
road construction and access to 
natural resources. The year kicked off 
with a scuffle between Kyrgyz and 
Tajik border securities that resulted in 
gunshot injuries. The Kyrgyz are 
building a road around Tajik-governed 
enclave of Vorukh which sits on Kyrgyz 
territory, thus, cutting off a couple of 
Kyrgyz villages from the rest of 
Kyrgyzstan. The road will make it 
easier for Kyrgyz residents to travel to 
and from their villages. Tajiks see the 
building project as an encroachment 
on their territory. 

Unaddressed at higher levels, these 
tensions carried on into spring when 
on 7 May Kyrgyz and Tajik villagers 

crowded along the border on both sides, exchanged insults and threw stones. 

According to the State Border Service (SBS) of the Kyrgyz Republic, in January-October 
2014, the number of incidents on the Kyrgyz-Tajik border increased twofold, while on the 
Kyrgyz-Uzbek – it decreased by two-third compared with the same period in 2013. 

Such clashes – often accompanied by injuries and even fatalities – have become a 
routine occurrence in the area. Agreement on border demarcation would solve the issue 
and authorities on both sides have demonstrated some willingness to reach such 
agreement. 

These localized clashes seem to have little to no effect on the bilateral relations between 
the two countries. This is evident in the multitude of cooperation agreements reached by 
Kyrgyzstan and Tajikistan in trade, defense, and security. Yet, this cross-border area – 
known as the Fergana Valley – has seen more than once that even small interethnic 
scuffles can have huge humanitarian consequences. 

Nagorno-Karabakh: peace process threatened 
Record surge in clashes mark the 20th anniversary of the ceasefire   

In 2014, the situation along the Line of Contact in Nagorno-Karabakh region considerably 
deteriorated. Dozens of people died in the frequent cross-border clashes that sparked at 
the end of July 2014 and continued through the second half of the year. On 4 August, the 
UN Secretary-General urged “all parties to respect the ceasefire agreement, refrain from 
further violence and commit themselves to immediate de-escalation and continuing 
dialogue in the pursuit of a rapid and peaceful political solution.” 

In November, the tension reached a new high when Azerbaijani forces downed an 
Armenian helicopter, killing all three crew members on board. As the first of its kind since 
the 1994 ceasefire, the incident raised fears of renewed conflict.

4
 Ceasefire violations on 

both sides continued well into 2015, putting the peace process at threat. 

 

                                                      
 
4
 Giragosian, R. "Nagorno-Karabakh Situational Assessment." RSC 17 Nov. 2014  

Sources: GSDI, UNCS, OSM  
The boundaries and names shown and the designations used on 
this map do not imply official endorsement or acceptance by the 
United Nations. Map created Feb 2015. 

Despite support provided 

by the Government of 

Azerbaijan, hundreds of 

thousands of people 

displaced by the war in 

Nagorno-Karabakh still 

need assistance, from 

better housing to more 

economic opportunities. 

Officially, Kyrgyzstan 

and Tajikistan are yet to 

agree on border 

demarcation. Until then, 

local clashes will 

continue threatening 

peace in Fergana Valley. 

http://goo.gl/3CWuIC
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UN Special Rapporteur urges restoration of rights of IDPs in Azerbaijan 

In May, the UN Special Rapporteur on the human rights of internally displaced persons 
(IDPs) Chaloka Beyani visited IDPs living in and around Baku and western district of 
Agdam. In Azerbaijan, some 600,000 people have been displaced as a result of the 
1988-1994 war in Nagorno-Karabakh. 

The Government of Azerbaijan has taken measures to improve lives of the displaced, 
including resettling thousands of IDPs into newly built complexes, providing free higher 
education and preferential access to jobs. However, many IDPs still need their living 
conditions to be improved, and their voices to have weight in decision-making 
processes.

5
 

More Syrian refugees get help in Armenia 
Government and humanitarian actors offer multi-faceted support 

The Government of Armenia reports that by the end of 2014, close to 15,000 Syrians, 
mainly of Armenian descent, sought protection in Armenia. Arrivals peaked in summer 
2014, reaching one hundred refugees a week. 

The Government of Armenia continues to 
offer a range of protection options, 
including simplified naturalization, 
accelerated asylum procedures and 
facilitated residence permits. 

 

As the war in Syria is soon to enter into its fifth 
year, up to 30,000 Armenians that remain in 
Syria may flee for their historic motherland. 

Starting late 2013, new arrivals to Armenia are 
finding themselves in such dire circumstances 
that they require immediate humanitarian 
assistance. 

UNHCR and partners complement Government 
efforts by providing emergency help, as well as 
by integrating refugees into host communities. 

In 2014, the most vulnerable refugee families 
received rental subsidies and food. Thousands 
of people received medical, psychological and 
legal aid, and counseling. 

Other support to refugees came in the form of job skills and vocational trainings, as well 
as cultural events. 

Russian economy woes impact region 
Ruble depreciation may force labor migrants’ massive return 

Depreciation of the Russian ruble, slowing down of the economy, and subsequent layoffs 
are resulting in lower remittances from migrant workers of Armenia, Kyrgyzstan, 
Tajikistan and Uzbekistan. As migrant workers see their purchasing power halved and 
salaries dropping, some opt to go back home and weather out the crisis. 

Russia’s Federal Migration Service reported that over half a million Tajiks and Uzbeks left 
Russia in the second half of 2014.

7
 Tajik authorities say that some of the outflow can be 

                                                      
 
5
 Albuja, Sebastián, et al. "Global Overview 2014: People Internally Displaced by Conflict and Violence." IDMC, Norwegian 

Refugee Council, 1 May 2014. 
6
 UNHCR Armenia 

7
 Hobson, Peter. "Don't Expect Bread Lines From Russia's Crisis." The Moscow Times 5 Feb. 2015  

Persons of concern in Armenia, as of January 2015
6
 

Asylum-seekers 71 

Refugees 3,190 

Stateless persons 206 

Persons in a refugee-like situation* 14,450 Syrians 

Credit: OCHA/Z.Nurmukhambetova 
Yerevan, Armenia (1 Dec 2014) – Gevorg, 72, came 
to NGO Mission Armenia to receive monthly rental 
subsidy. With funds from UNHCR, over 600 Syrian 
Armenian families receive subsidies. 

Since the war in Syria 

broke out, some 15,000 

refugees of Armenian 

background fled to their 

historic motherland. 

Many more Syrian 

Armenians remain in 

war-ravaged Syria. 

http://goo.gl/qBpy0x
http://goo.gl/bHOzND
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attributed to seasonal character of labor migrants’ work and that people will start returning 
to Russia come spring 2015.

8
 According to the World Bank, over 800,000 Tajik migrants 

could be employed outside of Tajikistan, primarily in Russia.
9
 

The economies of these countries rely considerably on remittances from Russia. The 
World Bank estimates that, in 2014, remittances as share of GDP amounted to 42 per 
cent in Tajikistan, 32 per cent in Kyrgyzstan, 21 per cent in Armenia and 12 per cent in 
Uzbekistan.

10
 

Lack of remittances will put many families at risk of food insecurity and throw vulnerable 
families into poverty. If large numbers of unemployed young men and women start 
coming back to their countries it will put additional stress on the home economies. IMF 
and humanitarian partners in the countries of concern are closely monitoring the situation 
for signs that people’s coping abilities are running low. 

Floods and landslides in south-west Georgia 

A powerful storm hits Georgia’s Black Sea 
coastal area 

Heavy rains caused some flooding and land movement 
in Ajara and Guria regions in south-west Georgia on 21-
24 September 2014. The disaster damaged electricity 
lines and water reservoir, affecting thousands of people 
in the area. At least 120 people had to be evacuated, 
while around 12,000 people suffered losses, as houses, 
yards and swaths of agricultural land were inundated. 

Georgian authorities and the Georgian Red Cross 
Society identified and met needs of the affected people 
in food and priority non-food items, including kitchen, 
hygiene and bedding items. 

Stormy weather, heavy rains and subsequent flooding 
are common in Georgia. Since 2004, nine floods and two storms affected over 130,000 
people and incurred losses exceeding $100 million.  

 

 

 

 

  

                                                      
 
8
 Sarkorova, A. "Dushanbe: Tajik Workers Will Return to Russia in Spring." BBC Russian Service 28 Jan. 2015.  

9
 "MIGRATION AND REMITTANCES FACTBOOK 2011." 2nd Edition (2011).  

10
 "Migration and Remittances”." Migration and Development Brief 6 Oct. 2014.  

Sources: UNCS, DIVA-GIS, OCHA, GRCS.  
The boundaries and names shown and the 
designations used on this map do not imply 

official endorsement or acceptance by the 
United Nations. Map created Feb 2015. 

Top 10 disasters in Georgia, 2004-2014 

Type Date Total affected 

 

Flood May 2012  100,018 

 

Flood Jul 2013  24,000 

 

Earthquake Sep 2009  7,306 

 

Storm Jul 2012  6,018 

 

Flood Apr 2005  2,500 

 

Flood Jun 2011  1,750 

 

Storm Mar 2013   1,750 

 

Flood Aug 2013  1,000 

 

Flood Apr 2006  600 

 

Flood  Sep 2014  120 

Source: EM-DAT: The OFDA/CRED International Disaster Database http://www.emdat.be/ 

Mountainous and 

abundant in natural 

water resources, 

Georgia is highly 

vulnerable to natural 

disasters, including 

floods and storms. In the 

past ten years, floods 

and storms were the 

most frequent and 

powerful disasters 

making landfall in 

Georgia.  

http://goo.gl/SxEq5t
http://goo.gl/RJmMkX
http://goo.gl/oRNDSp
http://www.emdat.be/
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Armenia 2.3 2.9 5.3 3.3

Azerbaijan 3.8 4.5 5.6 4.6

Georgia 4.1 4.5 4.1 4.2

Kazakhstan 2.9 1.0 4.2 2.3

Kyrgyzstan 4.1 2.3 5.2 3.6

Tajikistan 5.3 3.0 5.6 4.4

Turkmenistan 2.6 2.4 6.7 3.5

Uzbekistan 4.5 1.8 4.7 3.4

For further information, please contact:  
Zarina Nurmukhambetova, PI & Reporting Associate | Almaty | nurmukhambetova@un.org | +7 777 078 9778 
 
OCHA humanitarian bulletins are available at www.unocha.org/rocca | www.unocha.org | www.reliefweb.int 
OCHA Ukraine situation reports are available at http://reliefweb.int/country/ukr  

New way to measure humanitarian crisis risk 
International community launches INFORM 

Index for Risk Management – INFORM – is the first global, objective and transparent tool 
for understanding the risk of humanitarian crises. It can help identify where and why 
crises are likely to occur. Using INFORM, humanitarian actors and people at risk can take 
steps to minimize the risks, better prepare for and respond to disasters. 

How INFORM works: easy-to-use country risk profiles 

INFORM compiles information about risk and its components into a simple risk profile for 
every country (covering 191 countries). The results and all data are freely available and 
the methodology is completely transparent. INFORM builds up a picture of risk based on 
50 different indicators that measure three dimensions of risk: 

● Hazards (events that could occur) and exposure (people or assets potentially affected) 

● Vulnerability (susceptibility of communities to those hazards) 

● Lack of capacity (resources available that can help absorb the shock) 

Many humanitarian partners are 
already using INFORM at global level 
to guide their decision-making and 
prioritize countries at risk. INFORM 
partners believe that by using a 
shared and reliable evidence-base on 
risk, they will be more effective at 
managing risk and fostering resilience. 

INFORM is the result of many months of development by a large coalition of partners led 
by the IASC Task Team on Preparedness and Resilience, and the European 
Commission. 

INFORM to be adapted for Caucasus and Central Asia  

Because INFORM is a global model with the 
same indicators for all countries in the world, the 

results do not yet fully reflect the realities of the 
Caucasus and Central Asia. The INFORM 
methodology is flexible and can be adapted.  

Initiatives are underway to develop regional and 
national versions of INFORM.  

OCHA Regional Office for the Caucasus, 
Central Asia and Ukraine is planning to work 
with INFORM partners to create a regional 
INFORM model that is context-specific to the 
Caucasus and Central Asia.  

Detailed results of INFORM and further 
information can be found at www.inform-
index.org. 

 

INFORM partners 

INFORM helps identify 

where and why crises 

are likely to occur so we 

can reduce the risks, 

build people’s resilience 

to future shocks, prepare 

and respond better to 

new threats. 

INFORM results: Caucasus and Central Asia 

(0-10 risk scale, 10 indicating higher risk) 

mailto:nurmukhambetova@un.org
http://www.unocha.org/rocca
http://www.unocha.org/
http://www.reliefweb.int/
http://reliefweb.int/country/ukr
file:///C:/Users/admin/Documents/Willem/IM/Vulnerability%20analysis/InfoRM/www.inform-index.org
file:///C:/Users/admin/Documents/Willem/IM/Vulnerability%20analysis/InfoRM/www.inform-index.org

